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Presentation Notes
It starts with addressing the fundamental challenges of managing travel and expense.

Every business needs to manage and control their travel and expense process and budgets, but because, as we’ve already said, the way we buy is changing, the number of vendors you work with is likely growing and the role employees play in those purchases is changing, getting a handle on travel and expenses is getting harder and harder.
 
That’s where our travel, expense and invoice services come in—consolidating your spending data from your systems and your hotel, airline and other suppliers to create single, simple way to connect to spending wherever it happens and get total visibility into your spending. 

With our platform, you can (CLICK): 



An ecosystem of app partners.

Risk Management Sales Automation

{4 ,V

VAT Reclaim Industry Solutions

Finance Integration Travel Experience
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To put even more spending control in your hands and to make the entire process better for you and your users, we add a network of 3rd party apps.  
With this foundation established, now we can do some even more amazing things. We can use the core data we’ve consolidated to address issues we’ve never been able to address before, by connecting you to third party apps that can deliver even greater insights into your total spend and help you reduce those costs. 
 
And because Concur is an open platform, we continually add connections to new third party apps, so that you can not only solve today’s challenges, but also be ready for future challenges that we can’t even imagine today.  
 
These apps focus on six key areas:



Risk and compliance �Concur partners help companies monitor for compliance with the Foreign Corrupt Practices Act (FPCA) and other anti-corruption legislation with partners that help identify potential issues across all expense transactions. Doing business in Latin America? We have you covered with partners that help clients maintain compliance in Mexico and Brazil with streamlined third-party validation of receipts and invoices.

Tax management �Improve your travel-related tax management with partners that automatically calculate and collect value added tax (VAT) refunds after international travel. In addition, partner apps and services can identify employees who trigger payroll tax obligations as a result of extended travel outside of their home state or country.
 
Spend optimization   �Maximize your budget automatically with our spend optimization partners. Company phone bills can be fed to Concur as individual expenses to identify unnecessary spend, hotel and flight prices can be closely monitored for refunds, and cost-effective airport parking can be arranged in advance.

Industry solutions �Partner applications and services use Concur data to manage unique requirements of specific industries with our industry solutions partners. Examples include streamlining compliance for healthcare and life sciences organizations, as well as tying time and expenses together for professional services organizations.�
Meetings & event management �Meeting and event partners integrate travel and expense data to provide one view of event spend. You can even direct event registrants from the registration site to  policy-compliant, event-travel booking in Concur. 

Traveler experience  �Greatly improve the traveler’s experience with partner apps that provide trip planning, translation, safety tips, and suggestions for how to optimize your free time in a new city. Make the expense process even easier with e-receipts from popular vendors and apps that track mileage and spending on gift cards. 
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Manage the whole process while you’re mobile. Our mobile app lets users manage anything expense and or travel related, wherever they are and right from their smartphone—from booking and managing itineraries to capturing receipts and submitting expense reports. Managers can even review and approve expenses right from their phone, wherever they are.

Virtually eliminate the hassle of paper receipts. You can automatically import electronic receipts from airlines, hotels, car rental companies and taxis that integrate directly with Expense and pre-populate itemized charges into expense reports. Plus, our ExpenseIt app lets travelers use their smartphone to simply snap a photo of a receipt, and the app automatically creates, itemizes and categorizes an expense entry.

Tighten your checks and balances. Concur offers audit service provides a quick and timely compliance check of your team’s spending, matching receipts to expense report line items and expenses to your corporate policy, without taxing your internal A/P team.
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Travel Arrangers Trip Library

& Booking for myself | Book for a guest
£ &5 = = 8 O
Air/Rail Search

*' Round Trip One Way Multi-Segment

Departure City €

LHR - Heathrow - London, England
Find an ainport Select multiple airports

Arrival City &

Find an airport Select multiple asirports

Show More

Or, tell us in your words what you want to do

e.g. flight from JFK to Paris on Tuesday

CONCUR
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Expense Invoice

Templates

App Centre

Tools

Company Motes Upcoming Trips || Trips Awaiting Approval || Remove Trips

Add new ifinerary manually

Trip Name/Description
Trip LHR to SIM (LYFKZ(Q)
Trip from London to Edinburgh (ZHIYMNM)

O Manage your trip details in one place.

Company Policy
Travel Policy

Status

Withdrawn

Meeds Expense Report
Ticketed

HEII] -

Profile ~ g’

Policy for Expense Claims | UK Standard Policy ¥
Start Date End Date Action
05/01/2015 11/01/2015

1901/2015 2000172015 Cancel Trip | Expense

Last logged in: 16/12/2014 10:11




Concur has found the following matching transactions

We have matched the following items because they may be for the same expense. We just need you to verify that each matching
piece of data is actually for the same expense. If the items are not a match please click Decline Match. If they are a match simply
click Continue and Concur will combine your data into one expense entry per match.

Smart Expenses Created: 3

Source Expense Detail Date Amount
ee Airfare British Airways 16122014 £111.78
e Dinner Cafe Monte 20i01/2015 £4576
e Office Supplies/Software Office Warehouse 20i01/2015 £68.23

Matches that Need Confirmation: 1

1. Undefined Cecline Match

From Credit Card : e From Trip Info

Date : 20M01/2015 : Check-im Date o 19012015
Vendor . AccorHotels : Ch ) D 2012015
Rate . £36.00 : Rate . £75.00 per Night
Amount : £212.16 (1 Night) : Amount : | Nights)

Confinue Cancel

https:/www.concursolutions.com/Expense/Client/default.asp®
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CONCUR Travel Expense Invoice App Centre

Manage Expenses View Transactions Cash Advances

Trip from London to Edinburgh

Import ~ Details - Receipts » Print / Email ~ Q Show Exceptions
Expenses [ | | | 7] view+ &« | Mew Expense | Available Receipts
|:| Date Expensze Amount Requested
Adding New Expense Expense |
D ) SHT2015 Hotel £312 16 £I06.83 To creale a new EXPENSE, click the appropriate expense type below or type the expense type in the field above. To edit an existing expense, click the
© (7)) @ AccorHotels, Edinburgh, Lothian expense on the left side of the page.
O 2000172015 Dinner £45.76 £4576 01. Travel Expenses «.03. Meals .07 Fees
Q 6 Cafe Monte, Edinburgh, Lothian F Daily Allowance Breakfast Currency Exchange Fees
[] 20012015  Office Supplies/Software £68.23 £68.23 Friends & Family Alowance Dinner Medical Fees
6 Office Warehouse, Edinburgh, Lc Hotel Individual Meals Passports/\Visa Fees
Incidentals Lunch 08. Other
| 16/M12/2014 Airfare £111.78 £111.78 . . ’
6 @ g British Airways, Londen, Greater Laundry of Uniforms Subsistence Allowance Cash Withdrawal
Pressing 04. Entertainment Eye Test & Glasses
02. Transportation Entertainment - Clients Gifts - Clients
Airfare Entertainment - Lunch/Dinner Gifts - Staff
Airline Fees Entertainment - Staff Mizcellaneous
Car Maintenance/Repairs Entertainment - Staff (With Clients) MNewspapers/Magazines/Books
Car Rental 05, Office Expenses Professional Subscriptions
Company Car Mileage Courier/Shipping/Freight Seminar/Course fees
Fuel Office Equipment/Hardware Staff Awards/Incentives
Fuel For Mileage Office Supplies/Software Subsistence - Supplier Off Site
Parking Postage Tips/Gratuities
Personal Car Mileage Printing/Photoc opying/Stationery Tuition Reimbursement
Public Transport 06. Communications 09. Relocation/Ex-Pat
Taxi
Internet/Cnline Fees Ex Pat Expenses
Tolls/Read Charges Mobile Phone Relocation Expenses
Train
/
TOTAL AMOUNT TOTAL REQUESTED 03, Meals Telephone/Fa
' 07. Fees
£437.93 £432.60 Alcoholic Beverages -
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Understand where



Global Distribution Systems (GDS)

e Amadeus

* Travelport
* Apollo E ﬁi.l

e Galileo

 Worldspan

CONCUR
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The airline industry created the first GDS in the 1960s as a way to keep track of flight schedules, availability and prices. Over the years, they have evolved to include air, rail, hire car and hotel content.

There are four major GDS systems.

Amadeus was founded in 1987 by Air France, Iberia, Lufthansa and SAS. 
Headquartered in Spain with a UK office next to Heathrow Airport.

Sabre was originally created by American Airlines
Headquartered in Southlake (USA) with a UK office in Woking.

Travelport is a headquartered in Langley, UK
Travelport’s Commerce platform is marketed under the names Travelport Apollo, Travelport Galileo and Travelport Worldspan

Abacus International is owned by a consortium of Asia's leading airlines including All Nippon Airways, Cathay Pacific, China Airlines, EVA Airways, Garuda Indonesia, Dragonair, Philippine Airlines, Malaysia Airlines, Royal Brunei Airlines, SilkAir and Singapore Airlines. Abacus is also backed by Sabre.

Each TMC that you speak to will link into one or more of these Global Distribution Systems. The goods new is that Concur supports all of the major global distribution systems and we are agnostic. Unlike other online booking tools such as Sabre’s GetThere and Amadeus e-Travel Management, we are not owned by a GDS. We simply connect into the GDS that is used by the customer’s Travel Management Company. 

NB: There are several smaller or regional GDSs that Concur does not integrate with e.g. Infini in Japan and and Tapas in Korea.



B
Direct Connects

Air Rail Hotel Ground Transportation

Aer Lingus Thetrainline.com Premier Inn Sixt

Southwest Airlines Evolvi Hilton Hertz

Air Canada Deutsche Bahn Hotel.de Addison Lee

Interjet SNCF HRS GroundScope

Travelfusion Amtrak AOT Talixo

Cleartrip VIA Rail The Hotel Network Deem Ground Limos
CDS Limos.com
Cleartrip GroundSpan
HCorpo Transvip
Teldar SummitQwest
IAlbatros Tandem
The Lido Group

CONCUR
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For many years the GDSs had a dominant position in the travel industry. In order to secure business, airlines and hotel chains had to host their content in one or more of the GDS and they had to pay for the privilege. However, with the rise of the internet many travel providers have sought to bypass the GDS, by distributing content directly on their websites. 

We want to provide traveller’s with access to the broadest possible content so we have also developed direct connects to several leading travel suppliers. 

Link into airlines such as Aer Lingus and Southwest Airlines
Online travel content aggregators such as Travelfusion



Travel Management Company (TMC)
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Broadest Access to Content Messages:
We give you the broadest access to content in the travel industry b/c of our ability to access fares from multiple sources and display them to your travelers in a single view. Concur Cliqbook includes:
negotiated and published fares from the GDS
multi-GDS sourcing capability (Cliqbook can reach into another GDS and pull fares back into Cliqbook when your agency is using a GDS that does not have supplier’s inventory. Two examples where this occurs is Southwest and Porter Airlines which is a Canadian carrier)
fares directly from the suppliers reservation system (DIRECT CONNECTS)
web-only fares
With access to all that content your business travelers can make smarter business decisions and feel confident that they received the most convenient booking option for the best possible price – based on your negotiated rates.

ADDITIONAL NOTES:
For those travel merchants that do not provide access to all available inventory via the GDS, Concur offers two additional solutions:
Direct Connects: 
Direct Connects offer the ability to book low-cost carriers worldwide. More direct connects are in development
Concur Cliqbook Travel offers direct connects to:  AirTran, JetBlue, Air Canada, Virgin Blue, SWABIZ powered by booking builder for air; VIA Rail, UK Rail (by Evolvi), Deutsche Bahn, SNCF for rail, Park ‘N Fly, OpenTable, GT3, Ridecharge
Additional Concur Connect e-receipt providers:
Hertz, Intercontinental Hotels, & Choice
Website Access: 
Where direct connect technology is not available, we offer web fare technology.  To do so, we partnered with TRAVELfusion; this partnership brings more than 50 additional suppliers to Concur Cliqbook Travel's extensive number of travel sources.  Examples include:   Alaska airlines (US/CAN), Midwest airlines (US/CAN), BMI Baby (UK) Flybe (UK), German Wings




Terminology

* Online Booking Tool (OBT)

* Global Distribution System (GDS)

* Low Cost Carrier (LCC)

* Hotel Booking Agents (HBA)

* Travel Management Company (TMC)
* Pseudo City Code (PCC)

* Passenger Name Record (PNR)

* Passive Segment

[« concur
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Concur Triplink

DID YOU KNOW?

40-50% of employee travel is booked outside
of corporate travel systems.”

Concur TripLink enables you to capture 100%
of employee travel information.

& iy o =Lidrim b .= =Tt e
PhoCusW gnts Wa Business Traveler:

Managed. Unmanaged. and Rogue 2012 report
i agea, W anaged, and Rogue Ul report

CONCUR
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TripLink SMB Messaging Framework

« Concur TripLink provides companies with total visibility into all
business travellers’ itineraries, no matter where they’re booked,;

« Concur TripLink gives crystal clear price targets for every trip;
and incentivizes travelers to save, by rewarding them when they
make smart travel purchases that cost less than their targets.

CONCUR
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Home Travel Expense Invoice App Centre ®

Profile - P

CONCUR + 00 01 01

Mew Payment Available Open
Hello, John Requests Expenses Claims
MY TASKS
MY TRIPS (1) 2
Available Expenses - Open Claims -

08-09 Hotelin Slough
SEP 09/09 Millennium Copthorne 20/09 September expenses
Morew (39 £79.00 £17.30

Status x

Confirmed

Expense this trip

Remove this trip

Hide personal trip

1A

https:/fwww.concursolutions.com/Expense/Client/default.asp ¥ Tripld=nVI3Pd$s8iusBlbald XolhtE 1 nVWisLgbg2 g Xmg&itripMame=Hotel+ in+ Slough&tripDescription=



Travel

CONCUR

Expense

Invoice

App Centre

HEIP -

Profile - P

Manage Expenses

Hotel in Slough

Import

View Transactions

Details *

Receipts »

Print / Email

Expenses [ | 58 B view+ (x
|:| Date » Expense Amount Requested
Adding New Expense
09092014 Hotel £79.00 £79.00
D W e e Millennium Copthermne, Slough, E
] 097082014 Hotel £79.00 £79.00
TOTAL AMOUNT TOTAL REQUESTED
£79.00 £79.00

New Expense

Delete Claim Submit Claim

Receipt Store

Expense

To create a new expense, ciick the appropriate expense type below or type the expense type in the field above. To edit an existing expense, click the

expense on the left side of the page.

@ Recently Used Expense Types

Fuel For Mileage

Parking

All Expense Types

01. Travel

EAirfare

Airline Fees
Car Rental
Huotel
Train

02. Transportation
Company Car Mileage
Fuel
Fuel For Mileage
Parking

Personal Car Mileage

Duhlice Tranemock

Personal Car Mileage

Train

...03. Meals and Entertainment
Entertainment - Staff
Gifts - Clients
Gifts - Staff
Individual Meals
Lunch
Staff Awards/incentives

04. Office Expenses
Courier/Shipping/Freight
MNewspapers/Books/Magazines
Office Equipment/Hardware

Office Supplies/Software

Dined aime

Entertainment - Staff

...06. Fees
Currency Exchange Fees
Medical Fees
PassportiVisa Fees
Professional Subscriptions/Dues
07. Other
Car Maintenance/Repairs
Ex Pat Expenses
Friends & Family Allowance
Incidentals Allowance
Laundry

Marketing/Promotional Costs

Micrallanaone
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Top 10 City Pairs 1
All Fares Purchased Between Jan 1, 2010 and May 6, 2010 E)
Bookng Curency | CtyPar | staton One Name | Staton Two Name | Distance | Avine | Bookng Total | #Trs | Avg Fare
usD Munich - Seattie Munich Seatlle 5,318 British Arways 45607 60 4 11,401.80 g)
Delta | 11,04860 1| 11,048.60 ]
Munich - Seattle | | | | 56,656.20 5 113324 | ()
Koeln Bonn Arpt - Seattie  Koeln Bonn Arpt | Seattle 5,024 | Briish Arwavs | 2373520 2 186760 | | |
Koeln Bonn Arpt - Sentﬂe _ 23,735.20 2 11,867.50 0
Barcelona - Portland Barcelona Portiand 5,543  PBritish Arways | 12,200.00 1| 12,200.00
Barcelona - Portland | | |  12,200.00 1 12,200.00
Arlanda Arpt - Seattle Arlanda Arpt Seattls 4,713 Britizh Arways 11,725.60 1| 11,729.60
Arlanda Arpt - Seattle  11,720.60 1 11,729.50
Heathrow - Seattle Heathrow Seattle 4,846 | Brtish Arways |  11,542.20 1 1154220
Heathrow - Seattle  11,54220 1 11,54220
usoD 115,853.20 10 11,586.32
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Hotel Expense Exceeds Reserved Rate %
Sent for Payment Date Between Jan 1, 2010 and Jun 18, 2010 |
Average Tax Rate: 20%
Reporting Currency: USD |)
| =name= Business Expanses 12ADEICEIZT24ABEEE20  Mar 3, 2010 Wiestin Holels and Taranta Cansda AmErican 930 228 59 28929 )
Resorts Express I
Employee ID: <ID= 9.30 226.59 219.29
<name:> EMEA Exdended 3451 0FEZ6EEF4SEIS0BE  Apr 21,2010  COPTHORNE HOTEL Siough United Kingdom | American 0.21 11128 111 07
Leadership SLOUGH WINDSOR Express
Employes 1D <0 0.2 111.2%8 111.07
=TEme= Trig froen SD2E58848T004309B4°3 Mar 16, 2010 Marrictt Holels DCrstroit City United States AmErican S.00 124.00 118100
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Itinerary: TripLink Suppliers

Web Services

Description
e Access Token
v Attendee The Concur Itinerary Web Service allows TripLink - Open Booking suppliers to view and create
» Company Notification Subscription travel related events in the Concur Travel system. Suppliers can post bookings for their travel
Resource type, and get itinerary details.
» Connection Requests This documentation is designed for use by the TripLink - Open Booking Suppliers. TMCs and
» Digital Tax Invoices third party developers should use the TMC ltinerary Web Service documentation instead.
¢ Expense Report
v Extract Works With These Concur Products
» Imaging - Travel for Concur Professional/Premium
v Insights - Travel for Concur Standard

» Expense for Concur Professional/Premium
- Expense for Concur Standard

¢+ Invoice Vendors
b ltinerary: TMC and Third-Party

Djeve'q:eri_ _ _ Concur Connect API Structure
¥ ltinerary: TripLink Suppliers
» Booking Resource (TripLink) Refer to Web Services > Core Concepts for:
o Booking Object Elements .- Detailed information regarding the format, structure and process of making calls to a Concur
(TripLink) Web Service.
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Web Services TraVEI PrOﬁ Ie

e Access Token jESC”iptiO"‘

b Aftendes The Travel Profile Web service consists of a set of resources that provide travel profile functionality customize

v Company Notification Subscription  jn specific ways for developers, travel suppliers, and travel management companies (TMCs).

Resource
_ Developers, travel suppliers, and travel management companies (TMCs):
» Connection Requests

» Digital Tax Invoices * View travel information.

» Expense Report Travel suppliers and TMCs:
Extract . :
boEeEe + Update travel loyalty information.
» Imaging
» Insights * Developers who are not registered as travel suppliers or TMCs with Concur cannot access loyalty progran

v Invoice Vendors or discount information.

v Itinerary: TMC and Third-Party Travel suppliers:

Developers . - : - : .

P * Subscribe to notifications for travel profile and form of payment information changes. To obtain
¢ Itinerary: TripLink Suppliers . _ : : - .
L sis s notifications, the Concur users must grant access to their travel profile using the Web OAuth 2.0
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Presenter
Presentation Notes
Manage the whole process while you’re mobile. Our mobile app lets users manage anything expense and or travel related, wherever they are and right from their smartphone—from booking and managing itineraries to capturing receipts and submitting expense reports. Managers can even review and approve expenses right from their phone, wherever they are.

Virtually eliminate the hassle of paper receipts. You can automatically import electronic receipts from airlines, hotels, car rental companies and taxis that integrate directly with Expense and pre-populate itemized charges into expense reports. Plus, our ExpenseIt app lets travelers use their smartphone to simply snap a photo of a receipt, and the app automatically creates, itemizes and categorizes an expense entry.

Tighten your checks and balances. Concur offers audit service provides a quick and timely compliance check of your team’s spending, matching receipts to expense report line items and expenses to your corporate policy, without taxing your internal A/P team.
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